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[, Tim Jenkins, certify that [ am COO of Aventure Communication Technologies LLC
and acting as an agent of the company, that I have personal knowledge that our Company
has established operating procedures that are adequate to ensure its compliance with the
rules in Title 47 — Telecommunications, section 64.2001 et seq. The attached statement
provides a summary of those operating procedures.

The company did not take any actions against data brokers in 2009. The company also
does not have any information outside of the publicly available information in the record
in this proceeding regarding the processes that pretexters are using to attempt to access
CPNI. Aventure has taken steps to prevent against the release of information to
pretexters.

Aventure has not received any customer complaints during the 2008 calendar year
concerning the unauthorized release of CPNIL.
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